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The United States Postal Service hereby provides the revised response of 

witness Raymond to the following interrogatory of Advo, Inc.: ADVOIUSPS-T13-80, filed 

on March 20, 2000. As noted at the hearings, three observations were inadvertently 

omitted from the end of the table in the previously filed response. See Tr. 19/8027-28. 

These omissions have been corrected. 

Each interrogatory is stated verbatim and is followed by the response. 
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ADVOIUSPS-T13-80. In your response to MPAAJSPS-Tl3-15, which asked you 
to describe how data collectors were selected and trained, you provided the 
following information with respect to Phase 2 data collectors: 
l Three of the Phase 2 data collectors participated in Phase 1 data collections. 
l Six new data collectors received on-the-job training for three weeks during the 

Phase 2 data collections. 
l Eighteen new data collectors received on-the-job training for two weeks 

during the Phase 2 data collections. 

With respect to this response, please answer the following: 

(a) The above three categories total up to 27 data collectors. However, your 
response to MPA/USPS-T13-16 lists 47 data collectors (by observer 
code number) in Phase 2. Please state the correct total number of data 
collectors that participated in any part of the Phase 2 data collections. 

(b) Does this mean that an additional 20 data collectors were hired 
sometime after the 27 identified above? If not, please indicate the 
correct number of additional data collectors hired. 

(c) Please explain how much on-the-job training (in days or weeks) these 
last 20 data collectors received. If the amount varied by individual, 
please indicated the range of training. 

(d) Are the “observer code numbers” arranged in the order of hire; e.g., do 
the last 20 observer code numbers correspond to the 20 last-hired data collectors 
in (b) above? If not, provide a list that groups observer code numbers by training 
category. 

RESPONSE: 

(a) Yes, a total of 47 data collectors participated in Phase 2, 

(b) Yes, 20 data collectors were added during the Phase 2 data collection. 

i 

(c) The observers used after the initial group received 2 to 3 weeks training with 

two of the original 27 observers. The observer based on their ability to learn the 

objects to be recognized, the associated barcodes, the techniques for operation 
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of the equipment, would have their length of training determined by the OJT 

team. The Post Office Subject matter expert and the quality control personnel 

would also verify the ability of the observer(s). 

(d) No. Listing is as follows showing the date the observer started. 

OBS14 I 
OBS15 
OBS16 
OBS17 i 
OBS18 / 
OBS19 1 
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OBS23 
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OBS32 _~_..~__..._ 
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OBS36 ~---_ 
OBS37 I 
OBS38 / 
OBS39 / 

X 
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X 
X 
X 
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X 
X 
X 
X 
X 
X 
X 
X 
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Second Last Date 
18 20 Started 

1 
14 

2 3124197 
3 3124197 
4 3124197 
5 3124197 
6 3124197 

1 4/l 4197 
2 4/l 4197 
3 4/l 4197 
4 4114197 
5 4/l 4197 
6 4114197 
7 4114197 
8 4114197 
9 4/l 4197 

IO 4/l 4197 
11 4/l 4197 
12 4114197 
13 4114197 
14 4114197 
15 4114197 
16 4114197 
17 4114197 

3124197 
6130197 
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OBS40 X 18 4114197 
OBS42 i X 1 4128197 
OBS43 / X 2 515197 
OBS46 X 3 5113197 
OBS47 X 4 5/l 3197 
OBS45 X 5 5/l 9197 
OBS48 X 6 5/l 9197 
OBS49 X 7 5126197 
OBS50 X 8 612197 
OBS29 X 9 6/l 6197 
OBS30 X 10 6/l 6197 
OBS28 X 11 6130197 
OBS51 X 12 6130197 
OBS52 X 13 6130197 
OBS53 X 15 7121197 
OBS54 X 16 7128197 
OBS55 X 17 8/l 9197 
OBS57 X 18 12115197 
OBS56 X 19 12122197 
OBS58 X 20 1 I2198 
OBS59 X 21 1 I26198 
OBS60 X 22 1 II26197 
OBS61 X 23 1 I24198 
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DECLARATION 

I, Lloyd B. Raymond, declare under penalty of perjury that the foregoing answers are 

true and correct to the best of my knowledge, information, and belief. 

/ Y 

Date: SW 17 - 0 0 
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